A Home Run for
Home Finances
A Suzanne W. Conrad, CPA Case Study

Service: Concierge Accounting for Athletes
Clients: Abi and

Matt Tuiasosopo

“We live in Georgia from the end of October to mid-February, but during the rest of the year we
might have a different address twice a month,” says Abi Tuiasosopo, whose husband Matt
currently plays for the Arizona Diamondbacks, a Major League Baseball team in the West Division
of the National League. “Last year, we were in Detroit, and Arizona picked him up after Detroit
put him on waivers, so now we’re in Arizona,” Abi explained.
With the pressures of a budding career in professional sports, the last thing the Tuiasosopos need is to worry about
whether their bills are getting paid on time. Daily chores like paying bills can become an extremely difficult task to keep
up with when you have a career that requires so much travel. During pre-season and playing season, Matt, Abi, and their
little boy, Josiah, could be in Arizona or on the road, going from game to game and city to city.
Even using their credit cards can be complicated. “The credit card gets put on fraud alert all the time because of how
much we move around,” said Abi.

A Nervous Landlord
Abi’s landlord was so worried about getting paid that he asked Abi to write 12 checks, one for each month for a year.
That didn’t sound all that good to Abi! “I’ve never had anybody worry about twelve checks in advance,” said Abi. When
Abi told him they hired Suzanne to pay their bills, their landlord was so relieved.
“As much as we travel, we know our bills won’t be late,” said Abi. “It takes a lot of the stress out of our marriage,
knowing that day-to-day goal has been met.”
Suzanne Conrad, CPA, and her team in Folsom, California provide families like the Tuiasosopos a comprehensive range
of concierge accounting services, so they can spend more time focusing on their careers instead of their financial chores.
The services include bill paying and soothing worried landlords, calling credit card companies to remove fraud alerts, tax
return preparation and planning, money management coaching, making large purchases on their behalf, connecting
clients with attorneys who can help them with estate planning needs, and much more.

“For Abi, learning to follow a budget was important because as new
parents, they’re now responsible for the habits they create in someone
else’s life.”
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Blending Spending Styles
Abi and Matt first started working with Suzanne about a year and a half ago.
“Getting our finances in order and our spending under control became more important
to us when I found out I was pregnant,” said Abi. “Money just goes so fast.”
Suzanne showed Matt and Abi what their different financial behaviors were and how
their financial backgrounds played into their current habits.
“I am a worrier, and Matt is more free about it,” said Abi. “We now understand better
why communication issues happen in our relationship.”
For Abi, this was important because as new parents, they are now responsible for the habits they create in someone else’s
life. Suzanne showed them step by step how to work toward achieving a monthly budget, including how to create
habit-forming changes.
Matt cut back on his clothes budget, and Abi learned to let go of things. It took time and work, and it’s a work in
progress for the couple. They’re even learning to do things that are free and fun to do.
“Suzanne challenged us to come together on our spending in a healthy way, not in a restricting way,” said Abi. “And we
have. It’s been awesome to have a financial mediator.”
Suzanne provides the couple with periodic status reports.
“Suzanne gently points out the challenges for us, and reinforces the goal,” Abi said. “She’s very positive and constructive,
even if we didn’t reach the goal that month.”

“Suzanne challenged us to come together on our spending in a healthy
way, not in a restricting way.”
Financial Security for Their Future Family
Since taxes can take away 30 to 40 percent of what you leave your children, she and Matt
got their wills and trusts in place to make sure their new family would be protected.
“It was HUGE getting the wills in place,” said Abi. “Suzanne took care of all the worries;
all we had to do was to tell our wishes and sign the papers.”
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Daily Chores
“There is a lot to organize with the traveling we do,” said Abi. “Suzanne and her assistant Jamie
help us with things like housing and rental cars. They’re on top of everything.”
With a one-year-old who loves a schedule, Abi has her hands full simply being a new mom.
“In this lifestyle there are so many changes,” said Abi. “To know your financial future is taken
care of is massive. I don’t know what I’d do without Suzanne. She’s helped us so much, and she’s
become a dear friend.”

A Home Run
After being married for nearly three years, Matt and Abi are getting used to the uncertainties of the nomadic life of a pro
baseball career. One thing they are certain about is that letting Suzanne’s team take care of their finances, from bill pay
to taxes, was a home run.
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